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Tools for Community Planning series

Finding specific advice on inclusive processes for engaging a community in a planning or 
design process can be a daunting undertaking. The latest offering in the Tools for Community 
Planning Series is the product of nearly two decades of successful practice by internationally 
acclaimed community planning specialists. It is designed to support veterans and people 
with little or no experience to conduct a wide variety of community engagement events with 
absolute confidence.

The book introduces the SpeakOut, an innovative, interactive drop-in engagement process. 
It provides hands-on, systematic guidance and detailed checklists for managing community 
engagement processes, as well as targeted advice on facilitation, recording and training. Five 
international case studies are included.

This unique, illustrated manual is a ‘must-have’ tool for community, city and regional planners, 
activists, community organizations, students in planning and the other land professions and 
workshop facilitators and trainers everywhere.  

About the Authors

Wendy Sarkissian PhD, a speaker, planning practitioner, academic and workshop facilitator, 
has co-authored many award-winning books on planning and community engagement. Wiwik 
Bunjamin-Mau MURP, educated as a planner, has several years of community planning 
experience in rural and urban settings in Hawai’i. Andrea Cook is an experienced strategic 
urban/community planner. Kelvin Walsh is an urban designer recognised for his innovative 
work. Steph Vajda is a community cultural development practitioner.

Endorsements

‘This is exactly the kind of practical, illustrated, how-to information based on real projects and 
real experience that practitioners need. The SpeakOut method pioneered and initially refined in 
Australia has a huge amount to offer everywhere in the world.’ — Nick Wates, author of The 
Community Planning Handbook and site editor of communityplanning.net

‘A welcome and refreshing addition to the tools around to help planning practitioners to hear a 
more diverse range of community views.’ — Julian Hill, Victorian Department of Planning and 
Community Development, Melbourne
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Special 20% discount offerOrder your copy using the order form overpage or via the web at this special link to receive 20% off the normal price: http://www.newsouthbooks.com.au/isbn/9781844077045specd.htm



Four Ways to Order NewSouth Books Titles
1. Order on our secure website www.newsouthbooks.com.au
2. Over the phone from TLD on 02 8778 9999 or fax 02 8778 9944
3. Using the order form included below
4. Through your local bookshop 

Prices & Postage
All prices are in Australian dollars and include 10% GST. Postage 
Australia & NZ wide is AUD$9.90. Delivery within Australia is by 
Australia Air Express.

Returns Policy 
If a book is supplied misbound or misprinted, you are entitled to a 
refund or exchange upon returning the book(s) with purchase details 
(receipt) and full contact details attached.

Media Enquiries
For author interviews, and other media enquiries:
email: marketing@newsouthbooks.com.au  ph: 02 9664 0902

Ordering Details 
NewSouth Books
c/- TLD   ph: +61 2 8778 9999
15-23 Helles Ave   fax: +61 2 8778 9944
Moorebank NSW 2170
Australia

Scan and email this form to: orders@tldistribution.com.au  

ABN: 40 000 382 669

Order Form

!
Please send me the following titles

 Title  Qty  Price 

1.  ________________________________________________________________________________________   

2. _________________________________________________________________________________________  

3. _________________________________________________________________________________________  

4. _________________________________________________________________________________________  

  Subtotal:  $ 

  Postage: (Australia/NZ Wide)  

 Total:  $ Delivery & Payment Details 

Full Name:  _______________________________________________________________________________________________________________

Street/PO Box Address: ____________________________________________________________________________________________________

City/Suburb:_______________________________State:____________   PostCode:   Country:____________________________

Ph: (please include area code) _______________________________ Email: __________________________________________________________

 I enclose a cheque payable to NewSouth Books for $________________    Or 

Please charge to my credit card     VISA      Mastercard       AMEX               Diners  Amount $ ______________

Cardholder’s name:  

Card number:        Expiry date: /

 Signature: 

Return order form to: NewSouth Books c/- TLD, 15-23 Helles Ave, Moorebank, NSW, 2170, Australia  fax:+61 2 8778 9944

AUD$9.90

Unit 
Price

$39.96SpeakOut (20% off special)


